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OWNER’S MANUAL 

 

The specifications of this product may vary from this photo and are subject to change without notice. 

IRONMAN, IRONMAN TRIATHLON and M-DOT are registered trademarks of World Triathlon 

Corporation.  This product is licensed by the IRONMAN TRIATHLON. 

Mist hose can be used on IronKids 

playgrounds or other swing sets. 



 1 

IMPORTANT: FOR NORTH AMERICA ONLY 

To request product service and order 

replacement parts, please call our customer 

service department at:  

1-866-924-1688 
Monday through Friday, 8:00 AM-5:00 PM Pacific Standard Time,  

or email us at: service@paradigmhw.com 

Please visit our website at www.paradigmhw.com. 
 

Please have the following information ready when requesting for service:  

 

Your name 

Phone number 

Model number 

Serial number 

Part number 

Proof of Purchase 

 

*Before returning this product to the store please contact customer 

 service at the contact number.   

 

Paradigm Health & Wellness, Inc. 

1189 Jellick Ave. 

City of Industry, CA 91748, USA 

 

 
 

mailto:service@paradigmhw.com
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MANUFACTURER’S LIMITED WARRANTY (IRONKIDS FITNESS PLAYGOUND) 

Paradigm Health & Wellness warrants to the original purchaser that this product is free from defects in material and 

workmanship when used for the purpose intended, under the conditions that it has be installed and operated in  

accordance with Paradigm’s Owner’s Manual.  Paradigm’s obligation under this warranty applies to the following:  

COMPONENT                          LENGTH OF WARRANTY   

Structural Frame                    Lifetime (1) 

All Other Components                180 days (2) 

This warranty does not include damage caused by normal wear and tear, weather corrosion, misuse, commercial 

use or improper operation.  Paradigm will replace free of charge any parts which may prove to be defective under 

normal home use.  This warranty is offered only to the original purchaser and is not transferable.  Proof of original 

purchase is required.  

Ordering Replacement Parts 

Replacement parts can be ordered by calling or emailing our customer service department  

service@paradigmhw.com 

1-866-924-1688 
Monday through Friday, 8:00 AM - 5:00 PM (PST).  

 

When ordering replacement parts please have the following information ready: 

1. Owner’s Manual 

2. Model Number 

3. Description of Parts  

4. Part Number 

5. Date of Purchase 
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IMPORTANT SAFETY PRECAUTIONS  
 

Read all instructions carefully before assembling operating this product.  Retain this 

owner’s manual and keep the original purchase receipt for future reference. 

  

1. To prevent serious injury, do not allow children to play the Playground Mist Hose until it is 

completely installed.  

2. Only adults should assemble or disassemble this Playground Mist Hose.  

3. Teach and instruct children not to pull the Playground Mist Hose off from the frame.  

4. Warn children not to use the equipment in any manner other than intended.  

5. Do not place any part of the body near moving parts.  

6. Ensure that the Playground Mist Hose is secured on the frame.  

7. Do not use the Playground Mist Hose before reading manual. 
 

CARE AND MAINTENANCE  
Check all bolts by monthly during the usage season for tightness and tighten as required. 

It is particularly important that all bolts are checked prior to the first use each season.  

 

 

TOOL REQUIRED FOR ASSEMBLY 

Please prepare the following tool prior to assemble this equipment. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Phillips Screwdriver 

(not Included) 
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PACKAGE CONTENTS 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

A 

 

 
Mist Hose 1 PC 

B 

 

 

 

Mist Hose Nozzle with On/Off 

Switch 
1 PC 

C 

 

 

 

Mist Holder 4 PCS 

D 

 

 

 

Bolt 4 PCS 

E 

 

 

 

Velcro Strap 3 PCS 
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ASSEMBLY INSTRUCTIONS 

 

Route the Mist Hose (A) as illustrated. 

1. Install one Mist Holder (C) onto the left end of the mist spout on the Mist Hose (A).  Then attach 

the Mist Holder (C) with Mist Hose (A) onto the top bar of the climbing net with one Bolt (D) as 

showed in detailed drawing.  Tighten Bolt (D) with the Phillips Screwdriver.  

2. Install the second Mist Holder (C) onto second mist spout on the Mist Hose (A).  Then attach the 

second Mist Holder (C) with Mist Hose (A) onto the top bar of the roundabout with one Bolt (D). 

Tighten Bolt (D) with the Phillips Screwdriver.  

3. Install the third Mist Holder (C) onto third mist spout on the Mist Hose (A).  Then attach the third 

Mist Holder (C) with Mist Hose (A) onto the top bar of the swing set with one Bolt (D).  Tighten 

Bolt (D) with the Phillips Screwdriver.  

4. Install the fourth Mist Holder (C) onto fourth mist spout on the Mist Hose (A).  Then attach the 

fourth Mist Holder (C) with Mist Hose (A) onto the side leg with one Bolt (D).  Tighten Bolt (D) 

with the Phillips Screwdriver.  

5. Secure the Mist Hose (A) to the top bars and side leg using the three Velcro straps provided and 

Velcro straps on the Protective Net as illustrated. 

6. Connect the Mist Hose Nozzle with On/Off Switch (B) to the Mist Hose (A) by turning it in a 

clockwise direction. 

7. Connect the house water hose to the Mist Hose Nozzle with On/Off Switch (B). 
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IRONKIDS 

PARTS REQUEST FAX FORM 

Please fax this form to (1-626-810-2166) 

OR YOU CAN EMAIL CUSTOMER SERVICE REQUESTS TO 

service@paradigmhw.com 
NAME: _____________________________________________________________________ 

ADDRESS: _________________________________________________________________ 

CITY ________________ STATE __________________ ZIP ________________ 

TELEPHONE: (Day) __________________________________________________________ 

(Night) _________________________________________________________ 

       (Email Address) _________________________________________________  

    SERIAL#: ______________________________________________________ 

MODEL#: ______________________________________________________ 

PURCHASE DATE: ___________________________________________________________ 

PURCHASE FROM: ___________________________________________________________ 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

“YOUR ORDER WILL BE PROCESSED WITHIN 3 BUSINESS DAYS” 

 

 

 

 

 

 

PART # DESCRIPTION QTY 

   

   

   

   

   

   

   

   

   

   

   

   

   

   

OFFICIAL USE ONLY 

 

SHIP DATE: ___________________________________________ 

TRK #: _______________________________________________ 

BACK ORDER: ________________________________________ 


