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IMPORTANT: FOR NORTH AMERICA ONLY 

For damaged, defective products, questions, replacement parts, or any 
other service support, please contact our customer service department 
(8:00 AM - 5:00 PM Pacific Standard Time, Daily) by the below methods: 

For Best Service, please Email: 

Service@paradigmhw.com  
Response Time: 1-2 Business Days 

Website: 

www.paradigmhw.com

Toll-Free: 
1-844-641-7922
Response time may vary.

Please have the following information ready when requesting for service: 

Your name 

Phone number  

Model number  

Serial number 

Part number  

Proof of Purchase 

For damaged or defective products please contact our customer 
service before returning to the store. 

Paradigm Health & Wellness, Inc. 

1189 Jellick Ave.  

City of Industry, CA 91748, USA 
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125
125

UNDER PENALTY OF LAW THIS TAG 
NOT TO BE REMOVED EXCEPT BY THE 
CONSUMER

NOTICE
This article does not meet 

requirements of California 

Bureau of Home Furnish-

ings technical bulletin 117. 

Care should be exercised 

burning cigaretts.

ALL NEW MATERIALCONSISTING 
OF POLYURETHANE 
FOAM PAD_100%

REGISTRY NO. VA25302 (CN)

manufacturer that the materials 
in this article are described in 
accordance with law.

Paradigm Health and Wellness, Inc.
1189 Jellick Ave. City of Industry

CA 91748, USA

Paradigm Health and Wellness, Inc.
1189 Jellick Ave. City of Industry, CA 

91748 USA

SE SANCIONARÁ LEGALMENTE A 
QUIENES QUITEN ESTA ETIQUETA. 
SOLO EL CONSUMIDOR PODRÁ 
QUITARLA.

MATERIAL COMPLETAMENTE NUEVO 
COMPUESTO DE 100% RELLENO DE 
ESPUMA DE POLIURETANO.

NOTIFICACIÓN
Este artículo no se ajusta a 

Mobiliario boletín técnico 

117. Cuidado de California 

deben ejercerse cerca de 

una llama abierta o con 

cigaretts ardientes.

NO. DE REG VA25302 (CN)

materiales de este artículo se 
describen según las leyes.

Paradigm Health and Wellness, Inc.
1189 Jellick Ave. City of Industry

CA 91748, USA

SOUS PEINE DE SANCTION LÉGALE, 
CETTE ÉTIQUETTE NE PEUT ÊTRE 
ENLEVÉE PAR UNE PERSONNE AUTRE 
QUE LE CONSOMMATEUR

AVIS
Ce produit ne satisfait pas 

-

du devis technique du 

California Bureau of Home 

Furnishings. Ne pas utiliser 

près d’une source de 

nue (cigarettes, etc.)

ENTIÈREMENT FABRIQUÉ DE 
MATÉRIAUX NEUFS REMBOURRAGE 
DE MOUSSE DE 
POLYURÉTHANE 100 %

NO D’ENREGISTREMENT 
VA25302 (CN)

Cette étiquette est apposée 
conformément aux lois Cana-
diennes.

8 am - 5 pm PST
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Basic precautions should always be followed when using this equipment.  Read all 
the instructions before using this equipment which include the following safety 
instructions: 

1. Read all the instructions in this manual and do warm up exercises before using this
equipment.

2. Before exercising, and in order to avoid injuring yourself, it is recommended that you
perform warm-up exercises for every muscle group.

3. Please make sure that all the components are not damaged and that all the hardware
is  thoroughly tighten before use.    
4. This equipment should be placed on a flat surface when using. Placing a mat or other

covering material on the ground underneath the equipment is recommended.
5. Please wear proper clothing and shoes when using this equipment; do not wear

clothes that are loose and might get caught by any part of the equipment; remember to
tighten the pedal straps before working out.

6. Do not attempt any maintenance or adjustments other than those described in this
manual. Should any problems arise, discontinue use and consult customer service.

7. Do not use or leave the equipment outdoors.
8. This equipment is for household use only.
9. Only one person should be on the equipment while in use.
10. Keep children and pets away from the equipment while in use. This machine is

designed for adults only. This product requires a minimum of 6 square feet of space for
safe operation.

11. If you feel any chest pains, nausea, dizziness, or shortness of breath, you should stop
exercising immediately and consult your physician before continuing.

12. The maximum weight capacity for this product is 275 lbs/125 kgs.

WARNING: Before beginning any exercise program consult your

physician. This is especially important for people who are over 35 years old or who 

have pre-existing health problems.  Read all instructions before using any fitness 

equipment.

CAUTION: Read all instructions carefully before operating this product.

Retain this Owner’s Manual for future reference. 
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OVERVIEW DRAWING 
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HARDWARE PACK 
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No. Description Q’ty No. Description Q’ty

1 Main Frame 1 20 Hex Bolt M8*15 10 

2 Front Post   1 22 Curved Washer φ16*φ8*1.5 2 

3 Handlebar 1 23 Lower Console Wire 1 

4 Seat Post 1 24 Upper Console Wire 1 

5 Front Stabilizer 1 25 Sensor Wire 2 

6 Rear Stabilizer 1 26 Philips Screw M5*10 4 

8 Left Pedal Strap 1 27 Bottle Holder Screw ST4.8*15 2 

10 Right Pedal Strap 1 28 Power Jack 1 

11 Console   1 29 Adaptor   1 

12 Seat 1 30 Allen Bolt M8*16 2 

13 Adjustment Knob M16*1.5 1 34 Front Stabilizer End Cap 2 

14 Bottle Holder   1 68 Spring Washer φ20*φ13*2.0 2 

15 Carriage Bolt M8*75 4 69 Left Nylon Nut 1/2" 1 

16 
Big Curved Washer 
Ф8*Ф20*2.0 

4 70 Right Nylon Nut 1/2" 1 

17 Cap Nut M8 4 71 Left Pedal 1 

18 Nylon Nut M8 3 72 Right Pedal 1 

19 Flat Washer φ16*φ8*δ1.5 11 

PART LIST 
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1. Stabilizers Installation
A. Front Stabilizer: Position the Front Stabilizer (5) in front of the Main Frame (1). Align the

bolt holes and attach the Front Stabilizer (5) onto the front curve of the Main Frame (1) with
two Carriage Bolts (15), two Big Curved Washers (16), two Spring Washers (21), and two
Cap Nuts (17) and tighten with the Multi Hex Tool with Phillips Screwdriver (32) provided.

B. Rear Stabilizer: Position the Rear Stabilizer (6) behind the Main Frame (1). Align the bolt
holes and attach the Rear Stabilizer (6) onto the rear curve of the Main Frame (1) with two
Carriage Bolts (15), two Big Curved Washers (16), two Spring Washers (21), and two Cap
Nuts (17) and Tighten with the Multi Hex Tool with Phillips Screwdriver (32) provided.

 

ASSEMBLY   
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Hardware: 

(15) Carriage Bolt
      4PCS 

(16) Big Curved Washer
4PCS   

(17) Cap Nut
4PCS

(21) Spring Washer
   4PCS 

Multi Hex Tool with Phillips 
Screwdriver 

S10, S13, S14, S15   1PC 



 

 

 

The Cranks, Pedals, and Pedal Straps are marked “R” for Right and “L” for Left. 

2.1 Pedal Strap installation  
A. Install the Left Pedal Straps (8) onto the Left Pedal (71), and then install the Right Pedal

Strap (10) on to the Right Pedal (72). The Pedal straps (8,10) are label “L” for Left and “R”
for Right

2.2 Pedals Installation 
A. Remove the Left Nylon Nut (69) and Spring Washer (68) and Right Nylon Nut (70) and 

Spring Washer (68) from the Left and Right Pedals (71/72) first.
B. Left Pedal Installation: Insert the Left Pedal (71) into the threaded hole in the Left Crank. 

Turn the pedal shaft by hand in a counter-clockwise direction and then tighten using the 
Multi Hex Tool with Phillips Screwdriver. Attach the Left Nylon Nut (69) and Spring Washer 
(68) onto the Pedal shaft until snug, DO NOT turn the pedal shaft in the clockwise 
direction; doing so will strip the threads. Tighten the Left Nylon Nut (69) with the Wrench 
provided.

C. Right Pedal Installation: Insert the Right Pedal (72) into the threaded hole in the Right 
Crank. Turn the pedal shaft by hand in a clockwise direction and tighten using the Multi 
Hex Tool with Phillips Screwdriver. Attach the Right Nylon Nut (70) and Spring Washer (68) 
onto the Pedal shaft until snug, DO NOT turn the pedal shaft in the clockwise direction; 
doing so will strip the threads. Tighten the Right Nylon Nut (70) with the Wrench provided. 

ASSEMBLY 
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Important: 

Make sure the RIGHT pedal matches 
up with the RIGHT crank and the LEFT 
pedal matches up with the LEFT 
crank. If reversed the cranks may 
become damaged or stripped.  

Wrench 1PC 

Multi Hex Tool with Phillips 
Screwdriver 

S10, S13, S14, S15   1PC 



3. Seat Post and Seat Installation

A. Seat Installation: Remove the 3 Nylon Nuts (18) and 3 Flat Washers (19) from the
Seat (12). Attach the Seat (12) onto the seat bracket of the Seat Post (4), with 3 Nylon
Nuts (18), and 3 Flat Washers (19). Then tighten the Nylon Nuts (18) with the Multi Hex
Tool with Phillips Screwdriver (32) provided.

B. Seat Post Installation: Loosely insert the Adjustment Knob (13) by turning it clockwise.
Pull on the Adjustment Knob (13) to clear space to insert the Seat Post (4) into the tube of
the Main Frame (1). Lock the Seat Post (4) in place by releasing the Adjustment Knob (13)
and sliding the Seat Post (4) up or down slightly until the Adjustment Knob (13) "pops" into
the locked position. Then securely tighten the Adjustment Knob (13) by twisting it in a
clockwise direction until tight.

ASSEMBLY   
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Multi Hex Tool with Phillips 
Screwdriver 

S10, S13, S14, S15   1PC 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 ` 
 
 
 
 
 
 

4. Front Post Installation  
Remove six Hex Bolts (20), six Spring Washers (21), two Curved Washers (22), and 
four Flat Washers (19) from the Main Frame (1). Connect the Lower Console Wire (23) 
from the Main Frame (1) and Upper Console Wire (24) from the Front Post (2), as 
shown in Fig. AA-1. Slide the Front Post (2) down onto the Main Frame (1), being 
careful to not pinch or damage the wires. On the sides of the Front Post (2) install four 
Hex Bolts (20), four Spring Washers, and four Flat Washers by hand. Then install two 
Hex Bolts (20), two Spring Washers (21), and two Curved Washers (22) into the front 
and Back side of the Front Post (2) by hand. Once all the hardware has been installed 
tighten the Hex Bolts (20) with the 6mm Allen Wrench (31) provided. 
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6mm Allen Wrench  
1PC 

 



 

 

 

 

 

 

 

 

 

 

 

 

 
 
 
 
 
 
 
 
 
 

 
5. Handlebar Installation  

Remove four Hex Bolts (20), four Spring Washers (21) and four Flat Washers (19) 
from the sides of the Front Post (2). Feed the Sensor Wires (25) into the hole on 
the Front Post (2) as shown in Fig. AA-2. Pull the sensor Wires (25) out from the 
large hole at the top of the Front Post (2) and leave them hanging outside of the 
Front Post (2) for the moment. Attach the Handlebar (3) onto the Front Post (2) 
with four Hex Bolts (20), four Spring Washers (21) and four Flat Washers (19).  
Tighten the Hex Bolts (20) with the 6 mm Allen Wrench (31) provided.  
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6mm Allen Wrench 
1PC 
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6. Console Installation  
Remove the four Phillip Screws (26) from the backside of the Console (11).  
Connect the Upper Console Wire (24) and Sensor Wires (25) to the wires at the back 
of the Console (11), as shown in Fig. AA-3. Gently insert the computer wires into the 
Front Post (2) and be sure the wires aren’t pinched or disconnected. Attach the 
Console (11) onto the Front Post (2) with the four Phillip Screws (26) previously 
removed. Then tighten the Phillip Screws (26) with the Multi Hex Tool with Phillips 
Screwdriver (32) provided. 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

7. Bottle Holder Installation  
Remove two Bottle Holder Screws (27) from the Front Post (2). Attach the 
Bottle Holder (14) onto the Front Post (2) with the two Bottle Holder Screws (27) 
and tighten with the Multi Hex Tool with Phillips Screwdriver (32) provided.       

ASSEMBLY 
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Multi Hex Tool with Phillips 
Screwdriver 

S10, S13, S14, S15   1PC 

Multi Hex Tool with Phillips 
Screwdriver 

S10, S13, S14, S15   1PC 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

8. Adaptor Installation  

Plug the small end of the Adaptor (29) into the Power Jack (28) located at the rear of the 
Main Frame (1), as shown in Fig. AA-4. Before plugging in, make sure to carefully check the 
specifications on the Adaptor. Plug the Large end of the Adaptor (29) into the electrical 
outlet. 

 
 

 
 
 
 
 
 

ASSEMBLY   
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Seat Post Adjustment 
Loosen Adjustment Knob (13) by first twisting counter clockwise. When loosen, the 
Adjustment Knob (13) can be pull out slightly to release the Seat Post (4), allowing it to slide up 
and down. Release the Adjustment Knob (13) at the desired height, allowing it to pop into one of 
the nearest available holes. Shift the Seat Post (4) up and down slightly to make sure it has 
“popped” into a hole. Tighten the Adjustment Knob (13) by turning it clockwise in order to 
secure Seat Post (4) height.  
 
Floor Level Adjustment 
Turn the dials in the Rear Stabilizer End Caps (45) at both sides of the Rear 
Stabilizer (6) to level the bike with the floor. It is very important that all Front /Rear 
Stabilizer End Caps (34) & (45) on the front and rear stabilizer make contact with 
the floor.  
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Transporting the Bike 
Unplug the Adaptor (29) from the Power Jack (28). Stand in front of the bike and 
firmly grip the Handlebars (3). Tilt the front of the bike downwards to balance the 
bike on the Front Stabilizer End Caps (34). Carefully roll the bike to your desired 
location and slowly tilt the bike back down to the ground.   
 
 
 

 
 
 
 
 
 

MOVING THE BIKE 
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TROUBLESHOOTING 
 
Computer not working correctly 

 Check that the computer cables are connected securely and are not 
damaged. 

 Check that the AC Adaptor (29) is securely connected to the Power Jack (28) 
and plugged into an electrical outlet. 

 
The bike wobbles or shakes when in use 

 Turn the adjustable levelers on the rear stabilizer to level the bike. 
 
Squeaking noise when in use 

 There may be loose bolts on the bike, inspect all the bolts and tighten as 
needed. 

 
No readings or inconsistent/erratic heart rate readings 

 Always hold on to the handlebar grip sensors with both hands. 
 Try to maintain moderate pressure while holding onto the hand pulse 

sensors. 
 Make sure that the wire connections for the hand pulse Sensor Wires (25) are 

plugged in and secured. 
 Wipe excess moisture off of your hands.  

 
 
 
 

Problem Potential Cause Correction 

E1 1. The motor does not 
activate 

1) Motor Problems  
Symptoms include an unusually loud noise 
coming from the Motor, which means the 
Gears are NOT meshing correctly. Try 
reversing the resistance and try again. If 
this fails then contact customer service. 

 
 

Problem Potential Cause Correction 

E2 1. There is something 
wrong with the cables. 

Check if the cables are damaged or not 
to cause circuit short. 

2. There is something 
wrong with the computer. 

Change the computer. contact customer 
service 

3. There is something 
wrong with the motor. 

Change the motor. contact customer 
service 

 

TROUBLESHOOTING & MAINTENANCE 
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MANUFACTURER’S LIMITED WARRANTY 

 
Paradigm Health & Wellness warrants to the original purchaser that this product is free from 
defects in material and workmanship when used for the purpose intended, under the conditions 
that it has been installed and operated in accordance with Paradigm’s Owner’s Manual.  
Paradigm’s obligation under this warranty applies to the following: 
 
COMPONENT                        LENGTH OF WARRANTY 
Frame Lifetime 
Normal Wearable Parts 1 year (upholstery, brake, pads, foam grips, pedals etc…) 
Labor/Electronics and Other Parts 3 years  

(computer display, electronics, upholstery, foam, ball bearings, pulleys, belts, cables, wires, shocks, 

covers, tension, internal mechanism, wheels, pedals, knobs, accessories and hardware) 

 

Exclusions from Warranty Coverage: 
Paradigm does not warrant against and is not responsible for, and no implied warranty shall be deemed to 
cover, any product failure, product malfunction, or damages attributable to: 
1. Improper installation and/or failure to abide by Paradigm’s installation guidelines; 
2. Use of this product beyond normal home use, or in an application for which it was not designed; 
3. Cosmetic items such as scratches, dents or discolorations; 
4. Damage caused by normal wear and tear, vandalism, accidental or by animals; 
5. Any act of Nature (such as fire, flooding, snow, ice, hurricane, earthquake, lightning or other natural 
disaster), environmental condition (such as air pollution, mold, mildew, etc.), or staining from foreign 
substances (such as dirt, grease, oil, etc.); 
6. Normal weathering due to exposure to sunlight, weather and atmosphere which can cause colored 
surfaces to, among other things, flake, chalk, accumulate dirt or stains. 
7. Improper operation, alteration, handling, storage, abuse or neglect of the products. 

Paradigm, using its sole discretion, will either repair or replace free of charge any part(s) proven to 
be defective under normal home use.  Any repair or replacement shall provide no new warranty 
coverage, but shall retain only the remaining portion of the original product’s warranty. This 
warranty is offered only to the ORIGINAL purchaser and is not transferable.  Proof of original 
purchase is required. 

Ordering Replacement Parts 

Replacement parts can be ordered by emailing our customer service department: 
Service@paradigmhw.com 
Open Daily 8:00 AM - 5:00 PM (PST). 
When ordering replacement parts please have the following information ready: 
1. Owner’s Manual 

2. Model Number 

3. Description of Parts 

4. Part Number 

5. Date of Purchase 
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Paradigm Health & Wellness, Inc. 

EMAIL THIS FORM WITH YOUR RECIEPT OF PURCHASE TO 

Service@paradigmhw.com * 
 

NAME: _______________________________________________________ 
 ADDRESS: ____________________________________________________ 
 CITY ______________ STATE ______________ ZIP ___________________ 
 TELEPHONE:  (Day) ____________________________________________ 

  (Night) ____________________________________________ 
 SERIAL#: _____________________________________________________ 
MODEL#: _____________________________________________________ 
PURCHASE DATE: _____________________________________________ 

    PLACE OF PURCHASE: _________________________________________ 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

“YOUR ORDER WILL BE PROCESSED WITHIN 3 BUSINESS DAYS” 

* This form can also be faxed in Fax #: 626-810-2166 

PART # DESCRIPTION QTY 
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